Worldwide Help Desk on Local Currency Systems

Assistance Agreement

Stephen DeMeulenaere, Helpdesk Coordinator

Strohalm Foundation, Asia Office

Please fill out this form and email it to stephen@strohalm.nl or stephen_dem@yahoo.com.
Purpose of the Help Desk:

The purpose of the Local Currency Help Desk is to assist groups which are committed to starting a Local/Complementary/Alternative Currency System.  General questions may be answered by reviewing the helpdesk website at http://www.complementarycurrency.org/helpdesk.html and the many resources available throughout that website and at http://www.appropriate-economics.org

Outcomes of the Help Desk:

The outcome we wish to achieve is the successful implementation of a new, or successful improvement of an existing local currency system, through the services that we provide to you.  To achieve this outcome , we require your commitment to the same outcomes.
What We Expect from Committed Groups:

We expect that you are the initiator, coordinator or facilitator of a committed group of people who are:

· serious and committed about implementing a system in your community, 

· have lived in the community a long time, have a strong trust relationship with the group and the community you are working in,

· have an excellent understanding of the community, the region and country that you live in, so that you can best design a system that can satisfy the social and economic goals of the community,
· that you have the willingness to learn from us and study your community.
· that you have regular access to email, and are committed to regular communication and reports so that we can track your progress towards implementation, and assist you with any post-implementation issues.
And that you are willing to complete any tasks that you have agreed to as quickly as possible.
What We Provide in Return:

We provide assistance to any committed group that requests it, including:

· providing appropriate assistance, as requested and where needed and agreed to.
· responding to your requests and questions in a timely manner, usually within 1-3 days,
· assisting you to achieve full implementation of a local currency system.

· crediting you for any contributions that you have made to improving our Help Desk, Frequently Asked Questions, Training or Documentation.

What We Do Not Provide:

· We do not provide funding to any groups, only assistance is being provided.
· Labor on tasks which should be carried out by the group seeking assistance.
How We Use Information About You, and our Collaboration:
As we must demonstrate results to our funders, there are some brief indicators which we must record.  We will record your name, address and location, the type of services we provided to you, and the type of Local Currency System that was implemented.
Assistance Agreement

If you agree with the terms listed above, please fill out the following form and send it to us.

1. Name:
2. Position:
3. Organization:
4. Mailing Address:
5. Email:
6. Web Address (URL):

7. Names of the members of the group who are responsible for upholding this agreement:
Name:




Name:



Position:



Position:

8. Activity to be conducted and for which assistance is required:
9. Time Frame for completion of the collaboration and deadline of this agreement:
10. Expected outputs / results from this agreement:
11. Type of Assistance Required (Please Check):  
General Information:

Assistance starting a new system:

Assistance correcting problems with an existing system:
Other Type of Assistance (please describe):
I agree with all the terms listed above and to carry out activities as agreed to by both parties.
Name:

Date:


